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What does each Role do?

• Member: Linked to a Provider, can then be added as a booking to a course. Has no 

special access to other areas of JustGo.

• Course director: This shows what level of NNAS course the person can deliver.  

Important: ensure your staff have their directorship “credentials” attached to their 

profile so you can be sure they are correctly qualified to have the directorships.
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• Event Promoter & Event Officer: These roles allow a staff member to have access to 

the Event Management tile.  This allows them to create courses, add bookings, 

complete the Quality Assurance form and mark a course as complete.

• Administrator: Has access to much more, so ensure you only give this Role to your 

staff members that need it:

➢ Provider payment setup area

➢ Provider registration renewal area

➢ Provider credentials (e.g. Public Liability Insurance)

➢ Data Import tile (where bulk upload of candidates can be made.  Required fields 

are first name, last name, date of birth, email address)

➢ Provider finance 

➢ Provider member area (Club members), with access to update members’ details

➢ Field Management, where Provider admins can create forms to add to their 

event tickets so they can personalise the questions asked of their candidates.



Where do I find Roles? 

• Click the Club Profile tile

• Select Club Members  

• Click the                under the member you wish to add a role to

• Click on Club Role   

• Scroll up a little, the click                              and tick the boxes to add Roles. SAVE
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Once your course directors have their correct Roles given to them, it is useful for Provider 
Admins with a large number of course directors to use the filter to be able to view your 
course directors with their various roles.  
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